M| HEp
. DO

HD - paRTS 2

Guarantee terms

Warranty conditions:

By ordering HD parts, you first and foremost agree to comply with all HD terms and con-
ditions, such as the terms of sale, warranty-, catalog- and price list terms, and
in other respects, CONVENTION 50/1988 on the International Trade in Goods.

General terms:

HD-Parts Oy (hereinafter HD) deals only with the warranty claims sent through the online
warranty form. The reseller (hereinafter referred to as the customer) is responsible for
filling the warranty claim. A warranty claim must be sent to the seller within one (10) days
after the flaw or defect has been detected. Claims submitted with incomplete information
or claims submitted after the warranty period is over will not be processed and will be
returned to the customer with supplementary requests.

Warranty period:

Any material or manufacturing defects in parts are always the responsibility of the manu-
facturer of the part or the company that sold the part to HD (manufacturer / seller), with
HD only acting as an intermediary. The goods sold are covered by a warranty in accord-
ance with the terms of the part manufacturer, which is one (1) year from the spare parts
date of collection by the customer.

Under the terms and conditions, the manufacturer / seller undertakes to repair the dam-
aged part, replace the damaged part or repair a part that has become unusable due to a
defect in material or workmanship. Such part and any other parts, accessories, fluids, etc.
associated with its damage must be delivered to HD at the request of HD no later than
one (1) weeks upon request, unassembled and complete. If they are not available, the
manufacturer / seller will void the warranty.

The returner of the parts always pays for their return freight. HD will refund the return
freight according to the most favorable delivery cost if a defect in material or workman-
ship is found in the part.

Installer ‘s or who has requested the installation of responsibilities:

Installer ‘s or who has requested the installation of responsibilities

is responsible for ensuring that the part is suitable for installation at the intended location
and that the part does not contain an externally detectable defect, malfunction, or in-
correct measurement, and for no other reason that the part is unsuitable for installation.

Items not covered by the warranty:

The warranty does not cover other parts, installation work, travel expenses or any oth-
er expenses. And no damage or defects caused by external damage, poor maintenance,
overloading, unsuitable lubricants or other used fluids, natural wear and tear, operating
errors, installation errors or other causes beyond the control of the customer or their
customers. All possible compensation is the responsibility of the manufacturer / seller of
the part, who also decides on all possible warranty compensation when HD only acts as
an intermediary.

Warranty claim processing:

HD receives and preprocesses all warranty claims. HD may, at its option, make a refund or
rejection decision based on the warranty application in order to serve the customer and
save costs. In its possible reimbursement decisions, which can only be based on the so-
called material and manufacturing defect, the manufacturer / seller / HD will only pay for
that part at no additional cost.

Any other compensation will always be decided by the manufacturer / seller who sold the
part to HD. The manufacturer / seller always handles any other claims in accordance with its
warranty conditions.

If HD decides to reject the warranty claim the customer decides whether to send the
damaged parts and any other related parts and materials for further processing to the
manufacturer or to the company from which HD has purchased the parts for further delivery
to the manufacturer. If the customer wishes the parts and materials to be handled by the
manufacturer, the customer must undertake in writing to reimburse all costs arising from
warranty handling, provided that there is no defect in material or workmanship.

If HD decides to reject the warranty claim and the customer is not ready in writing to
reimburse the costs of the warranty investigation and does not require HD to submit the
parts to the manufacturer or possibly request HD to return the materials submitted for
warranty processing at its own expense within 30 calendar days of receiving the disclaimer;
HD have the right to dispose all of the material.

If the customer, after the manufacturer denies the warranty after examining the matter,
does not request HD to return the materials at its own expense within 14 calendar days of
receiving the denial, any warranty will lapse and the manufacturer has the right to dispose
of the material.

The manufacturer or seller reserves the right to disassemble, break, take samples or
otherwise handle any material submitted for warranty processing in any manner desired.
Any material required to be returned will always be delivered in the condition it was in after
the warranty handling.

The manufacturer or seller will be transferred ownership of all parts, supplies and materials
for if the customer has received compensation on the basis of the application and will not
be returned to the customer. Any other parts will always be returned to the customer at the
customer’s expense in accordance with the above conditions.

If the customer has not submitted the warranty application and the requested parts within
the time limit, the warranty will expire and will no longer be processed.

All communication with the manufacturer or from whom HD has purchased the parts is
always via HD only.

By ordering HD parts, you agree to abide by the above warranty terms.
By sending a warranty application to HD, the customer confirms that he has carefully read
the warranty conditions.

CONVENTION 50/1988 on the International Trade in Goods applies to business-to-business
transactions and is based on the general principle of freedom of contract. Freedom of con-
tract is provided for in CONVENTION 50/1988, according to which the provisions of the law
do not apply if the contract, the practice adopted by the contracting parties or a commercial
or other manner results in something that must be considered binding between on the
contracting parties. See the beging of the page.
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